Insurance (CCG NEIS) Program
Helpful Hints

Presented by Steven Bigham
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Insurance Definitions
(Insurance jargon)

Excess/deductible
Duty of disclosure
Utmost good faith
Co Insurance (Average
Exclusions
Indemnity
Subrogation
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Insurance Definitions
(Insurance jargon)

Understand Insurance http://understandinsurance.com.au/glossary
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When Things Go Wrong

Real Life Scenarios (Liability)

Always look for reputable insurer with a good claims service.
Beware of website offerings — Always Ask yourself

Who do | speak to when | need to make a claim?
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Insurance Types
(Business)

*Property and assets

* Business property (Buildings/ * General Property
contents/stock « Crop

* Fleet Motor * Marine cargo

* Burglary/theft * Public & Products liability
* Goods in transit * Professional Indemnity

* Construction * Products Recall

* Personal accident » Defamation

* Travel * Directors & Officers

* Machinery breakdown * Management liability

e Livestock
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Where which why who and when

The burning question(s)

**What dos that mean?

**What happens when | wish to make a claim?
**What type of cover do | require?

s*How will that affect me?

s*What type of Insurance can | afford?- cash flow
s*How far will my dollar get me? — cash flow
**How much protection will | get? -

**How do | know | have the right cover (General v personal)
s*Insurance will not cover every eventuality!
s*Where can | buy Insurance?

**Who do | see to help me with these questions?
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Financial Product Advice

Financial product advice is defined in section 766B of the corporations Act
2001. Financial advice may be either:

** Personal advice: Generally you will be given personal advice if you have
considered , or a reasonable person might expect you have considered, one
or more of the clients objectives, financial situation and needs; or

** General advice — It covers all financial product advice that is not personal
advice
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The Devils in the Detail

Small Print
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The Devils in the Detail

Small Print
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IMPORTANT

Please read the important information below

it which highiights the: importance of giving accurate and complete
which govern your

we conduct business with you,
By clicking on the | Agree buttor g QUVET:

s are subject to exclusions and imitations. Some of these may differ from otfer inst

ding about the right cover for you. You might akso receive a phone cal from us reg

Youiis unable to provide cover in the following situations:

+ The policsholder does nothave access to an onling facility or has no valid email address

* The business has no ABN, annual turnover greater than $1m or more than & employees

* The business is registered in the Northern Territory

+ Anjone involved in the business has an unspent eriminal conviction relating to fraud, theft dishonesty, arson or
malicious damage or has been expelled from an industry body relevant to their industry

+ Owners of the business have previously been invalved in a business that was liquidated or placed in receivership in
the last 10 years.
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Direct market V Broker

0 General Insurers

B Banks

Life Insurers

B General Insurance brokers

Life Insurance brokers
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Tips for choosing a Broker (NIBA)

Decide what sort of insurance cover you require — business or personal

When you meet your broker, look for compatibility, level of commitment and
understanding of your business or personal circumstances

Ask your broker to provide you with a proposal, which should include their
ASIC licence/registration number

Your broker should let you know who will be servicing your account and their
relevant experience

Your broker should be able to provide you with referees who are prepared to
recommend them

Always include a review period, so that you can discuss issues of concern and
see if the relationship is working

A broker should advise you of any fees for their service, or commissions they
receive from an insurer
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Useful Reference websites

*Business Victoria
http://www.business.vic.gov.au/operating-a-business/how-to-
start/insurance

eInsurance Council of Australia
http://www.insurancecouncil.com.au/for-consumers/how-insurance-
works
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Good Luck & Thank you

Contact us
Steven Bigham 0481 396625
steven@gippsinsure.com.au

WWW.gippsinsure.com.au

'{_LI —— Follow us on
like” us on

? facebook Linked m
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